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Q u a l i t y  A n a l y s t
Experienced QA Engineer with 4.3 years of expertise in manual and automation testing. Proficient
in utilizing tools like Selenium, Appium, Java, API testing with Rest Assured, Postman, and ELK for
effective logs checking and debugging, as well as adept in database testing. Known for identifying
defects, tracking, and reporting issues, and fostering cross-functional collaboration to ensure top-
notch software quality. Strong in test planning, test case design, and execution, consistently
achieving project objectives. Quick learner and adaptable to new technologies and methodologies,
ensuring optimal performance in all testing endeavors.

Experience

As a Quality Analyst at Shiprocket, I ensure the delivery of high-quality software solutions
in the dynamic field of logistics and e-commerce. My responsibilities include debugging
software issues, conducting load testing, and performing system integration testing. I
leverage PHP, Java, TestNG, and Cucumber frameworks to develop and execute
comprehensive API and automation tests. Utilizing tools such as Jenkins, Python,
Selenium, and Postman API, I drive efficient testing and automation processes. I excel in
applying Scrum methodologies, managing project workflows with Jira, and utilizing SQL
and Microsoft Excel for data analysis and reporting. With a focus on quality assurance and
adherence to Agile methodologies, I contribute to Shiprocket's success in delivering
reliable solutions to clients.

During my tenure as a Quality Analyst at RedDoorz, I excelled in software testing and
quality assurance. I collaborated with cross-functional teams to implement STLC
methodologies, designed and executed comprehensive test automation strategies using
Java and TestNG. I implemented BDD techniques with Cucumber, applied Agile
methodologies, conducted mobile testing with Selenium and Appium, utilized Postman
API for API testing, and performed SQL and SAP HANA database testing. I identified
performance bottlenecks, conducted load testing, and utilized Microsoft Excel for data
analysis and reporting.

As a Quality Analyst at Testrinx Software Solutions, I have played a vital role in ensuring
high-quality software solutions. I apply STLC methodologies, collaborate with cross-
functional teams using Jira, and conduct manual testing with black box techniques. With
expertise in SQL, I perform effective database testing. I utilize Postman API for
comprehensive API testing, Figma for UI/UX testing, and develop mobile testing
strategies. I maintain adherence to quality standards, collaborate with developers, and
continuously enhance my skills. Committed to driving quality excellence, I contribute to
the success of the development team at Testrinx Software Solutions.

Quality Analyst

Quality Assurance Engineer

Software Test Engineer

June 2023 - Present

June 2022 - May 2023

June 2019 - May 2022

Shiprocket , Gurugram

Reddoorz , Noida

Testrinx Software Solutions Pvt. Ltd , Noida

Diploma in Electrical Engineering

2012 - 2015

B.Tech in Electrical Engg.

2016 - 2020

Education

Testing Skills:
Load Testing
API Testing
System Integration Testing
Mobile Testing
Manual Testing
Black Box Testing
UI/UX Testing

Test Automation Skills:
JMeter
Selenium with Java
Appium
TestNG
Cucumber
Behavior-Driven Development (BDD)
Automation
Jenkins

Database Skills:
Php my admin
SAP HANA Database Testing
SQL 
DBeaver

Quality Assurance and Testing Processes:
Software Testing Life Cycle (STLC)
Agile Methodologies
Scrum
Quality Assurance
Quality Control

Tools and Technologies:
Jenkins
Postman API
Jira
Figma
Microsoft Excel
Browserstack & Lambda Test for Mobile
Testing

Expertise

Delhi Technological University  GB Pant Polytechnic



Projects
Project Name:  SRX International

Tools/Technology: JIRA, MS Excel, phpMyAdmin,
ELK Logs, Jenkins, Postman, Slack

Description: Streamlined cross-border logistics
for global package delivery from India, utilizing

JIRA, Excel, phpMyAdmin, ELK Logs, Jenkins, and
Postman for efficient bug tracking, data

management, and real-time logs analysis.
Enabled Indian businesses to expand globally with

reliable international shipping.

Tools/Technology:  JIRA, MS Excel, DBEaver,
SapHanna, MySQL, Postman
Description:Collaborated cross-functionally to
ensure software quality, conducted database
testing using DBeaver for SAP and MySQL
databases, and maintained test artifacts for
functional, regression, integration, and system
testing.

Project Name:  Finance Project at RedDoorz

Project Name:  RedPartner Project at RedDoorz

Tools/Technology: JIRA, MS Excel, Java Eclipse,
Testng, Selenium
Description: Designed and executed automated
test cases with Java Selenium and TestNG,
collaborated with the development team for
feature validation, conducted manual testing, and
managed test documentation for functional,
regression, and system testing.

Project Name: Stanza Living Website Project

Tools/Technology: JIRA, SOAP UI, JMETER,
POSTMAN, MS Excel, MySQL, Figma, Confluence,
Browser Stack, Lambda Test
Description: Conducted smoke, manual,
regression, and data validation testing, wrote test
plans and cases, performed API and database
testing, and actively participated in Agile/Scrum
processes.

Project Description: Utilized 4G LTE technology to
deliver high-speed broadband connectivity.
Conducted manual testing using boundary value
analysis on the PHP platform.
Tools/Technology: JIRA, MS Excel
Description: Performed smoke, manual, regression,
and data validation testing, wrote test plans and
cases, attended Scrum calls, and reported issues
and status to onsite members.

Project Name:  Interwiz.uk

Tools/Technology: JIRA, Browser Stack, Appium,
Postman, MS Excel , Appium Inspector, Android
Studio , X Code
Description: Managed end-to-end testing for a
pharmacy e-commerce website and mobile app.
Conducted smoke, sanity, and regression testing
on mobile devices using Browser Stack.
Implemented mobile automation with Appium for
efficient testing. Utilized Postman for API testing
and MS Excel for test management. Ensured the
reliability and usability of the platform for users
seeking pharmaceutical products online.

Project Name: Pharmacy E-commerce Website and
App Project

With a diverse range of projects spanning logistics, finance, hospitality, and e-commerce, I have
demonstrated my expertise in various testing methodologies, tools, and technologies to ensure the

delivery of high-quality software solutions.


